












ケート調査を行った。その結果、 1Iクリテイカルパス ・カルテ開示」の認知度は50%であり、 1II病院内の環境 -設
備」の満足度は60.3%、回 「説明と同意」では79.8%、NI看護婦の態度」は99%であった。「看護婦の態度」は他の
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別表 アンケー卜調査票
I ご自身のことをお聞きします。
l 性別 (ー リj 女 ) 




② 手術 (PTCA=風船療法 ステントf首位超音波砕石術を含む)
③ 検資 (Ifl)'lカテーテル 内視鏡検貨を合む)
④ 政射線治療
5 今までにも入院経験がありますか。
無ー otf ① 当院阿 ②.他病院同
6 忽者機mクリテイカル ・パス(スケジュールぷ)を知っていますか。
① はい ② いいえ
7.ご1'1身のかかりつけ医からの紹介入院ですか。
① はい ② いいえ
8.カJレテ開示について知っていますか。




9. 1 C U 、救急数命センターで治療を受けたことがありますか。
① はい ② いいえ
n.病院内の環境、設備等について
i 現在の入院室について







































































* 当院の，fì-，~~RiÎ~の接i呂、マナーでよいところを l つ選んでください。
身だしなみ あいさつ ・笑顔 言葉遣い 態度
* 当院の』守護対の接遇、マナーで:~いところを l つ選んでください。
身だしなみ あいさつ 笑顔 言葉遣い 態度
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Factors for Systemic Changes in Medical Care in Our Hospital 
that Influence Patient Satisfaction 
Miwa IS0DA， Masae MICHIBE， Hisa巴 MATSUMOTO
Marlmi OKAHISA， Kyoko KASHIHARA， Yaslko I-IA TTORI 
Nlrsing Division， Tokllshima Red Cross Hospital 
The medical care system in Olr hospital is curr巴ntlybeing improved to perform appropriate em巴rgency
medical care as a regional medical care sllpporting hospital. 1n particlar， the dllration of hospitalization may 
be rapidly decreased by colaboration among physicians， nurses， and other medical staff members???; 
preparation of critical path; and improv巴m巴ntof informed consent. To investigate and clarify the infllence of 
changes in the medical care system on patient satisfaction， a Ql巴stionnairesurvey was condllcted on 207 
inpatients in our hospital. As a resllt， the folowing results were obtained: 1 ，50% of inpatients recognized the 
importanc巴 of disclosing critical path and medical records; I. 60. 3% of inpatients were satisfied with 
environments and facilities in the hospital; m. 79. 8% of patients were satisfied with informed consent; and N. 
99% of inpatients were satisfied with the attitude of nurs巴s.Thus， it was found that patients in our hospital 
were markedly satisfied with the attitude of nurses compared to other factors. However， some dissatisfaction 
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regarding critical path and informed consent reqllires attention in the flltur巴.Moreover， continllolls edllcation 
on appropriate attitlde of reception ShOlld be condlcted with al hospital workers， in which nllrses ShOllld 
take the leadership 
Key words: patient satisfaction， improvement of the medical care system， appropriate attitlde of reception 
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